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The Format of Multimedia E-Newsletters for the Newsletters of the Thai-French

Innovation Institute, King Mongkut’s University of Technology North Bangkok
Auchanee Sauram’ and Narong Sompong2

Abstract

This study aims to 1) develop a format of multimedia e-newsletters for the newsletters of the
Thai-French Innovation Institute, 2) evaluate the quality of the developed multimedia e-newsletters for
the newsletters of the Thai-French Innovation Institute, 3) study the satisfaction of the personnel of King
Mongkut’s University of Technology North Bangkok and the academic service users of the Thai-French
Innovation Institute towards the multimedia e-newsletters. The sample of this study consisted of two
groups, which were 348 personnel of King Mongkut’s University of Technology North Bangkok and 174
academic service users subscribing to attend training with the Thai-French Innovation Institute in
Academic Year 2018. The sample size of both groups were determined by using Taro Yamane’s formula
and simple sampling. The instruments used in this study were 1) multimedia e-newsletters for the
newsletters of the Thai-French Innovation Institute on the internet; 2) the evaluation form for experts to
evaluate the quality of the developed multimedia e-newsletters for the newsletters of the Thai-French
Innovation Institute; 3) the evaluation form for evaluating the satisfaction of the personnel of King
Mongkut’s University of Technology North Bangkok and the academic service users of the Thai-French
Innovation Institute towards the multimedia e-newsletters. The satisfaction evaluation forms had a
confidence level of .976, and the statistical methods i.e. percentage, mean, and the standard deviation
were implemented for data analysis in this study. It was found that 1) the format of the multimedia e-
newsletters for the newsletters of the Thai-French Innovation Institute consists of electronic and
multimedia features with content presented in the form of videos with moving images and sound. In
addition, it has been designed for ease of use through reader interactive information which can be
viewed on a smartphone; 2) the overall quality of the multimedia e-newsletters for the newsletters of
the Thai-French Innovation Institute was at the highest level ()_( =4.70), and each aspect was also at
the highest level. Moreover, after eight experts studied the details of the multimedia e-newsletters for
the newsletters of the Thai-French Innovation Institute, its overall format was found to be at the highest
level (87.50%); 3) the overall satisfaction of the personnel towards the multimedia e-newsletters for the
newsletters of the Thai-French Innovation Institute was at a high level ( X = 4.26), and the satisfaction in
each aspect was also at a high level and the overall satisfaction of the academic service users towards
the e-newsletters for the newsletters of the Thai-French Innovation Institute was at a high level (X =
4.31), and the satisfaction in each aspect was also at a high level.
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317U 308 AU
1.2 ngufegs Alflunmsideussneude
4.2.1 ypansuviminedewmalulagnszay
wnamszuasvtle 31w 348 au lngldgnsues
Taro Yamane [14] Ingrinvuseuidesiuil 95%
AnuAALAReu 0.05 lnginsduiiegauuudig

(Simple random sampling)
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39l 2 Ardudsyansuean Reliability Statistics

#2835 Cronbach (Cronbach’s Alpha)
Cronbach's Alpha
976 38
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daffihe dansSuannuierivesan tuuinnssu

wielulafng WS e svingdomeluladnszaon

wndnszuasiuile laeamsin winindugluuy

fifunn Sovay 87.50

A543 HANSUTEIUANATNYBIRIAYIEUT?
Bidnnsotinduuusiaffiile TnediTemay
91U 8 YINU

- _ 3T
518n15UITY (x)| SD
AN
1. inulpssasneves 4.75 | 0.44 | Fann

eI BEnnseiind
wuudaniiie

2. onuilennvesanuuny | 471 | 0.55 | Auan
Jddnnseiinduuu
Janiine

3. aulusunsunstinaue | 4.64 | 052 | funn

4. PIUNNTOBNLUVIAYNY | 4.56 | 0.53 | Aun
Y1Bidnnselinduuy

Aaniiine
5. sudouazmaiinns 475 ] 0.44 | fun
UEAUD
6. AUNNUTTNBU 4.73 | 045 | fun

7. WaAoAUUnMLNEYT7 4.88 | 0.34 | fAwN
8. fudesensdeans | 4.88 | 0.34 | fun
9. fuEeviTeRUANs | 4.75 | 0.44 | #un

saszduATUULREY | 4.70 | 0.48 | fwn

5.1.3 wansuszdiuanuiianelaves
ynransiiddeannuiev1ididnnsednduuy
dafdinednsuannuiet1nvesan vuuinnssy
wialuladlve WS aaa lunmsausiaufionelaun
(X = 4.26) wazaufanalasiofiu aau
Januianelasnniudeniu
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Jndidnnsetinduuuy
JaRdipy
2. fruflemvosaamane 4.25 | 0.56 110
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5. funmuszneu 430 | 0.56 11N
6. FinpaULaANNEA 1 438 | 0.60 47N
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dhllg
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18n15UsSIU (x)| sb fanole
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UL
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8. muuseleriuazmaihlly | 4.42 | 058 1A

sEAUANLRBETIL 431 | 0.66 N
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MOUAUDIAINUANAIITENIYARALaYILLAR
VinweN133AnRIERULe

5.2.2 Han13UsELuANAINAANINEY1Y
Sidnnsednduvutiafiifedmsuanmunednves
aonduntanssumeluladine wiuaa Tunnsiu
wu31 dqaninegluseduiuin (X = 4.70)
WesnnfBemaiinnuiullufiemadeiuin
nUEYBLannsefinduvuianlifed iy
anne e iuLTanssumelulad e
LﬁugmmuwmmaﬁdnﬁﬂuaLﬁﬂmsaﬁﬂﬁ

8/5/2563 BE 14:18



01saws:‘)b1msms_mams’qmamnssu ws:vouINaws:unsinto

a

Usenaumie anududasldend Iaved aw
a a a ¢ a A Ao
wasulyua W@ awnsfindg dulunsainAisinig
Jrauaiomauninngiiin siuludsnisesnwuun
' ' v a A v Av o &
Pedonisldau Inswenleadayawuuufduius
AULBIUYNT YIIN15BUIRNL8 U EUlauNn

5971 wavSanansonansuavuanvlnulgsndaae
weiidosanluduneuniswauiannuieein
Sidnvselinduuuliaffifie §ideldinsiaude

Ce

o

ARy Usenaumign1snawa nsesiey lagd
n1smuangulivune n1ssavsiudeya fiu
yaa1ng susvuszanalunisa¥inassdaude
faafidelnssiunguimanenniian a1ndusi
N13KaN PankuLkaznIsailusunTy Avua

€

TngUszasd ponLUULHenT n151Tsuiaany
Usznausietaniny nmils nmedeuln 1des
Savend Armualiluduneunisineusy andusi
nsUszdiunma ey fualiasstu uas
%umauqmﬁwmwaLLWi'wmmmhasimmaizUU
witedumesidn FvaenndastunuAnnsiaLn
Fotfaffiisvonuniu a3enlase [6] leiin1s3ee
509 Aesfadiiiietisnisdudunarlsiuinsteya
ansauAveiotaln d1nIngusnis uninendy
9UaTIY51l Imalé’aiﬂmiﬁeum?iaﬁaﬁﬁlﬁa Wa
mumauﬂi ﬂauma 1) FURBUNITINIUHY UaE
FUNBUNSHREN 2) TURBUNMSHER NSBENLUULAE
nsad1alusunsy 3) FuneunisUsuiliuuaznis
nngeU 4) ‘ﬁy’umaumiﬂé’uﬂqmasLwaLLwisﬁaga i1
TeyauUsulgelivivade wastdumeunsla 2
FULUU ABLHEUNSHIUNNTA LAZINEWNTHIUN
STUULAS aUNEBUMBS LN

5.2.3 uansUssdiueuiionslivesyAans
wazld1FuUInIsIvINIsvesanduuinnssy
wielulaflne-ssamd Aifldovmneynddnvseing
LUUTaRTLAY d1SUaAnLIEU1IvR IR TU
winnssumealuladlng-WSaid sis 8 41 Ao d1u
lassassvesnnineYIBlannsetinduuusiafiiiie
FruilevnvemmmnerndEnvselinduuutaniiie
A1UN1TOBNWUVIANUI8YBLAANTBINduUY
fafdiife AusUsuumsdiaue auandsenay

_20-0293(001-230).indd 57

UA 10 auun 3 AuEnau - SuUCIAU 2562

WNUNYI PuireduInngYIBiannseiind
wuuTaRiiie sutesmensdoans uassuUselew
wazn1silUldlunmsanyaansiiauianelaly
sEiuInn (X = 4.26) wazauianelasiediu
ynauliauienelaninguiedtiy uagaiy
fanalavasgidrsuusmivnsluninsiuiaig
fanolannn (X = 4.31) uazauianalasigsiu
nndmuanuienelainnisuientu Gaenadoiu
nan1538e Sesdedaniiiorienisdudunasly
USnsteyaansaumarasiosayn d1nIneuinig
UNTIVEIAERUATITEIN VoUW [6] WuT Jude
miﬁsmi"ﬁ'ﬁUﬁsﬁm%mwﬁhmaﬁ’mﬁam ATUNT
UEUD  AIUAN/EWATAITITAEY AUNS
panuuuIan N ynAnwgldusnisiianig
flamels lunisldswwesdosadiifelusedugs 3s
aunsalugelidn@nwaiunsadududoya
ANTAUNFAINADIANALARIUAINABINTG

ANISANINS 2 NRNAIBEIL WUI1 AN
Fanolafiddoannuied1ididnvsednduuy
Tartide Saudianelalddreiusnninluunagaiu
Tagynainsiianuianeladudemisnisieans
unitge Toun danivlviy eeufiunes linda
Wudeloidoailife lad atdn uaziivledues
gt Wusu wandiiutansidifeanvunegdnn
ddnnsetnduvudadilidevesaniuninnssy
weluladlne-rSaa anunsadiddld et uiuiy
walwlagludagdu waganuiianelavesdidniu
UInsIvnsiianuieanelanuiineaulanuie
Fmdidnnsedinduvuiiaitifiennitan wandiiiiu
FMETveENUUilANATOUARNE NI
Wiawla waslivsglovanunsainludszendlunis
vauls

6. Touauusiildanuanisise
6.1 UDIAUBLUYIINNANITINY
6.1.1 maiiauedoludnuazvesiadilie
Useneauniy i e Iavial annsiiin asInne
Tudewedlwdfidvwalngiuluazyilildinanly
mislvandayauuiuly

8/5/2563 BE 14:18



Vol. 10 No. 3 September — December, 2019

6.1.2 axFeafiarsaunuiuugealudi
\ow wavniseenuuLTiLanendneaiveniy
Wuaaduutanssumaluladine-lsaaa dady
1AsIn1sANNTINTleserIalsenalusEAUNINIA
(Bilateral collaboration) WaenndesiuingUseasd
yeamsIamdantuninnssumeluladive-wS e

6.1.3 N1599NLUUNSIFNUVDIIANNILUT?
Tushumisvastumimén (Home) Aldiilendulud
widem (Content) mwﬁdamwm%’amwﬂu
UAaLIITe

6.1.4 AIsRANTANMSIAvINARnIneY Ty
2w ﬁu’qmmlwal,l,asﬂwwé’mqw lesndl
naudmsneidurmssnise

6.1.5 prsviansAnuluiesdemisnig
WeLNT et 188 nvsedinduuudaiiiie i
Usgdnsam wnsaudunguidivungluwdngy
WwanelunazneuenuMINeEY S aUsEINe
ATt ASEAN

6.2 Touauuzdmiunmsidoadasly

62.1 MM el SeRe uedugys
W39AMUFUTIVRIN1TUTEINEUNUS BuaInnUNe
YBLannsenduuviTaniline

6.3.2 aouuTanssumalulaslng-+ e
AsAnwkaziauIgUkuUnIsiaueda sy
awdanguiaduniw ASEAN  Tnedilefiadfu
F128157 3 Tmusssy Uszndl nasnaudsand
UANANSAY VoIUTENAENNTNTL ASEAN

6.3.3 AITNINITHAIUIIANUIEUIIVD
aoduntanssuwaluladlve#Suma iauluune
wanwAind

7. AAANssUUsENA

{1380V UANUAAINTYBIMTINe G EnALUlAE
NIzARUNAMITUATIMTE UarilinSuuINMTIvng
fuantuuinnssumaluladine-uiaea i

suwszilunsreukuuUssdiulumsinudeya

_20-0293(001-230).indd 58

Technical Education Journal : King Mongkut’s University of Technology North Bangkok

8. LPNE1581994

[1]

King Mongkut's University of Technology
North ~ Bangkok,  “Higher
Development Plan No.12 (B.E.2560-2564)
King Mongkut's University of Technology
North Bangkok,” [Online]. Available: http://
www.planning.kmutnb.ac.th/upload/portfoli
0/15022670291731305037.pdf. [Accessed 1
August 2018]. (in Thai)

Education

SOAS, University of London, “"What is an
electronic  Journal?",” [Online]. Available:
http://www.soas.ac. uk/library/resources/
ejournals/about/. [Accessedl September

2018].

L. Chan, “Electronic Journals and Academic
Libraries,” Library Hi Tech, p. 10, 1999.

K. Malitong, Educational technology and
innovation, Bangkok: Chulalongkorn University
Printing House, 2000. (in Thai)

S. Tirakoat, Website : Theories and Principles,
Mahasarakham: Mahasarakham  University,
2011. (in Thai)

T. Sridakhot, Multimedia development for

information technology searching and
services of Instructional Resource Center,
Ubon Ratchathani University, Mahasarakham:

Mahasarakham University, 2009. (in Thai)

W. Sriyabhaya, Writing for communication,
Bangkok: Chulalongkorn  University, 2012.

(in Thai)

S. Nantachantoon, Writing for communication
2, Bangkok: Kasetsart  University, 2000.
(in Thai)

P. Hannapha, Introduction to news writing,
Bangkok: Inthanin, 2011. (in Thai)
P. Tinnabutr, design,
Odeon Store, 1996. (in Thai)

Graphic Bangkok:

8/5/2563 BE 14:18



01saws:‘)b1msms_mams’qmamnssu ws:vouINaws:unsinto

[11] J. Van Dik, The network society : Social
aspects of new media, Singapore: SAGE
Publishing, 2006.

—
N
A

T. Chai-ittipornwong, Design and production
processes for magazine from printed to
digitized pattern, Bangkok: Chulalongkorn
University Printing House, 2017. (in Thai)

—
(SN
2

King Mongkut's University of Technology
North Bangkok, “Personnel Information
System, King Mongkut's University of
Technology  North  Bangkok,” [Online].
Available: http://www. upis. kmutnb. ac. th/
site/login. [Accessed24 September  2018].
(in Thai)

[14] T. Yamane, Statistics : An  Introductory
Analysis, New York: Harper and Row.T, 1973.

[15] B. Kajornsin, Educational research
methodology,  Bangkok: PS.Print, ~ 2000.
(in Thai)

[16] W. Ruthachatranon, “Handout on assessment
of research instruments,” [Online].
Available: http://rlc.nrct.go.th/ewt_dl.php?
nid =988. [Accessed1 August 2018]. (in Thai)

[17] J. S. Kissinger, “A Collective Case Study of
Mobile E-book Learning Experiences,”
University of North Florida, January 2011.
[Online]. Available: https://digitalcommons.
unf. edu/ cgi/ viewcontent. cgi?article= 1127&
context=etd. [Accessed 9 September 2018].

_20-0293(001-230).indd 59

UA 10 auun 3 AuEnau - SuUCIAU 2562

8/5/2563 BE 14:18



